
Autumn Road Family Practice Patient Web Portal

How to sign up to use the ARFP Web Portal

1. Give us your e-mail address.
2. We will enter your e-mail address into our office system.
3. The system will send you a automatic ‘Invitation’ message like this example to

‘Patient Test’:

Dear Patient Test:

Autumn Road Family Practice is thrilled to offer a new solution that enables you to

communicate with us more quickly, easily, and on your schedule. This new solution is a

secure patient portal that delivers self-service capabilities for you to manage your

healthcare at your fingertips.

Some of the things you can accomplish with this new solution include:

*Appointment requests

*Health Forms

*Pay My Bill Online

*Ask a Biller

To take advantage of these new features, you need to log on to our portal at

http://www.arfp.com and activate the account we have created for you. To activate

your account, follow these easy steps:

1. For a quick link to speed up your registration click here

2. Type in the information necessary to search and confirm your identity.

3. Enter your name as it appears in this email.

4. Type in your code. Your unique code is: ####

For a quick link to speed up your registration click here

It's quick, easy, and, most importantly, secure. So set up your account today, and we

look forward to giving you new options for managing your health care.

Regards,

Autumn Road Family Practice Staff



4. This message will come from: patientservices@medfusion.net. If you do not see
the message in a day or two please check your spam filter or put medfusion.net in
your ‘approved’ or ‘un-blocked’ list.

5. To activate your account, click on one of the “click here” links: (You may not
need to type the ‘unique code’ anywhere.)

6. This will take you to an “Activate My Account” web page. Enter your name or
other information as requested to confirm your identity. Then click the “Activate
My Account” button.
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7. This will take you to a second page where you will pick your logon name and
your password. Supply the requested information and accept the terms and then
click the “Create Account” button.



8. Your account is now active and the next page is your profile page.


