Autumn Road Family Practice Patient Web Portal

How to sign up to use the ARFP Web Portal

1. Giveusyour e-mail address.

2. Wewill enter your e-mail address into our office system.

3. Thesystem will send you aautomatic ‘ Invitation’ message like this example to
‘Patient Test’:

Dear Patient Test:

Autumn Road Family Practice is thrilled to offer a new solution that enables you to
communicate with us more quickly, easily, and on your schedule. This new solution is a
secure patient portal that delivers self-service capabilities for you to manage your

healthcare at your fingertips.

Some of the things you can accomplish with this new solution include:
*Appointment requests

*Health Forms

*Pay My Bill Online

*Ask a Biller

To take advantage of these new features, you need to log on to our portal at
http://www.arfp.com and activate the account we have created for you. To activate

your account, follow these easy steps:

For a quick link to speed up your registration click here
Type in the information necessary to search and confirm your identity.

Enter your name as it appears in this email.
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Type in your code. Your unique code is: ####
For a quick link to speed up your registration click here

It's quick, easy, and, most importantly, secure. So set up your account today, and we

look forward to giving you new options for managing your health care.

Regards,

Autumn Road Family Practice Staff




4. Thismessage will come from: patientservices@medfusion.net. If you do not see
the message in aday or two please check your spam filter or put medfusion.net in
your ‘approved’ or ‘un-blocked’ list.

5. To activate your account, click on one of the “click here” links: (Y ou may not
need to type the ‘unique code’ anywhere.)

account, follow these easy steps:

5. For a quick link to speed up your registration click here

6. Type in the information necessary to search and confir our
identity.
Enter your name as it appears in this email.
Type in your code. Your unique code is: ####

For a quick link to speed up your registration click here

6. Thiswill take you to an “Activate My Account” web page. Enter your name or
other information as requested to confirm your identity. Then click the “Activate
My Account” button.

£ Nt [losd Fasiby Practice - Windsws nsessel Exsiures

Fandy Ioctoe it Rodh - .., 0 Somrterbed 8 prodEnst o Soogke ] Rastaniy
e Pagee ey Todes s 7

~ Autimm Road Fanuly Practice
904 Aummn Road, #200
Little Rock, AR 72211

R Activate My Account
Home
My Patient Page Plcasa Nl e tqued formanon T gl us 1 Searh our dfabase o your accourt ¥ you
e are the patient, please enter your formanon. £ you are managng smeane eice's récrmanan
‘im‘_mur-;l_l Pplesyz e ":n rformeation 5
Requests
Lab Results Patient First Hame  Patient
Health Forms Patient Last Hame  Tesl
Patient Data of Binth* | oo 9| Day & 3
Pay My Rill Online P::::Z;:om' taanth & [ Day ] [Year
Ask A Biller 2P — -
My Messages atient E-mail Address test@arp com

Log Out Activate My Aecounl__|




Thiswill take you to a second page where you will pick your logon name and
your password. Supply the requested information and accept the terms and then
click the “Create Account” button.
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8. Your account is now active and the next pageis your profile page.
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